ServiceGuide

We have the answers to your questions







Orientalmotor
GENERAL ENQUIRIES

Details of Company / Person: Date:

Company Name

Customer number (if you state the customer number you do not need to provide address details)

Address Email

Telephone Fax

O I would like to receive information about seminars.
QO 1 would like to receive information about trade fairs.
QO I would like an appointment with a member of the field team.

O I would like to receive information about:

O I would like to receive an offer:

Product code Number of units

QO Please call me.

QO Please propose a solution for the following application:




Orientalmotor
SERVICE ENQUIRIES

Details of Company / Person:

Date:

Company

Name (returner)

Customer number (if you state the customer number you do not need to provide address details)

Address

Email

Telephone

Fax

The following products have been returned:

Product code

Total purchased quantity

Quantity returned

Reason for return:

QO Technical problem

O Incorrect delivery delivered

O Incorrect order

ordered
In the event of technical problems:
Description of the problem that has occurred:
When did the problem occur?
First operation: After an operating time of hours

The following modifications have been made to the product:

Other information:




COMMUNICATION

Information in detail: Catalogue
Red hot: Internet

Personal contact: Exhibitions
Exhibition ticket service

Face to face

Customer magazine "New Motion"
Oriental Motor-newsletter

Seminars and workshops

PRODUCTS

ORDER

SAN JOSE

Email: info@orientalmotor.de

Fax: +49(0)211 - 52067-099

Freecall 00800 - %% 5L§ 66 22

oM CcC

LOGISTICS

AFTER SALES SERVICE

Freecall 00800 - %% 55 66 22

LL OM CC

Email: tech@orientalmotor.de

Orientalmotor

‘AGO

LONDON
HAMBURG

DUSSELDORF

TORONTO PARIS

STUTTGART MUVEEY
MILANO
LYON

BOLOGNA

BOSTON
NEW YORK
ATLANTA

We hope that this service guide
is of assistance to you with your
day-to-day work to reach
individual problem solutions
even faster and more cost-
effectively with Oriental Motor.

Your Oriental Motor-Team

SEOUL
TOKYO

SHANGHAI Headquarters

HONG KONG TAIPEI

BANGKOK

KUALA LUMPUR SINGAPORE

www.orientalmotor.de

ORIENTAL MOTOR (EUROPA) GmbH

ORIENTAL MOTOR (ITALIA) s.r.I.

ORIENTAL MOTOR CO., LTD

www.orientalmotor.de
European Headquarters and Diisseldorf Office
SchiessstraBe 74
D-40459 Diisseldorf
Tel.: 0211-5 20 67-00  Fax: 0211-5 20 67-099

ORIENTAL MOTOR (UK) LTD.

www.oriental-motor.co.uk
Unit 5, Faraday Office Park,
Rankine Road, Basingstoke,
Hampshire RG24 8AH, UK
Tel.: 01256-347090 Fax: 01256-347099

ORIENTAL MOTOR (FRANCE) S.a.r.|

www.orientalmotor.fr
France Headquarters
32, Avenue de 'ile Saint Martin
92737 Nanterre Cedex, France
Tel.: 01 47 86 97 50 Fax: 01 47 82 45 16

www.orientalmotor.it
Italy Headquarters
Via A. De Gasperi, 85
20017 Mazzo di Rho (M), Italy
Tel.: 02-9390 6346 Fax: 02-9390 6348

www.orientalmotor.co.jp
Headquarters
16 - 17, Ueno 6-chrome
Taito-ku, Tokyo 110-8536, Japan
Tel.: (03) 3835-0684  Fax: (03) 3835-1890



